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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

CIRCULAR
Circular no: PFRDA/2024/08/Sup-CRA/04 3 April 2024

To
All stakeholders under the NPS

Subject: NPS/APY Functionalities released by CRAs during Quarter | & Quarter Il
(FY 2023-24)

The Central Record Keeping Agencies (CRAs) appointed by the Pension Fund
Regulatory and Development Authority (PFRDA) are constantly developing and upgrading
system-level functionalities to meet the evolving needs of NPS/APY stakeholders.

2. As part of their ongoing efforts to fulfil their obligations and benefit subscribers &
stakeholders, CRAs are responsible for developing new functionalities, establishing new
processes, and offering multiple models of interfaces for the uploading offices. These
initiatives provide maximum flexibility in terms of operation for the benefit of the stakeholders.

3. Please find attached Annexures I, Il, and lll, which provide a comprehensive list of
functionalities that have been developed and made available by the CRAs (arranged
alphabetically in the Annexure) during Quarter | & Quarter Il of the fiscal year 2023-24. These
functionalities are aimed at improving the experience, enhancing the convenience & ease the
operation of subscribers and other stakeholders.

4. This circular is placed in the intermediary section of the CRA on the PERDA website to
ensure that all NPS/APY stakeholders have access to this important information

Yours sincerely,

Digitally signed by K
MOHAN GANDHI

Chief General Manager
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Annexure | - Functionalities released by CAMS CRA during Q1 & Q2 of FY 2023-24

Iﬁcr).. F,\tlﬁrzteioor]:etlrilti/ Description Impact / Benefit

1. | Subscriber can log | Subscribers can now log in
in to their NPS | immediately after registering
account and view the contributions
immediately after | collected.
registration

2. | Bank details | Subscribers can now update | Bank details can be
modification or modify their bank details | updated.

online.

3. | Enhanced Security [ When submitting a request for | Enhanced security.
for Change of | nominee change or
Nomination and | withdrawal, the system will
Withdrawal now prompt for dual OTP
Requests authentication, which ensures

an added layer of security.

4. | D-remit - Additional | Subscribers can now use D- | Same-day NAV, regular
mode for voluntary | Remit as an option to make | automatic payments. No
contribution one-time or regular | need to log into CRA

contributions to their NPS | website

account. (www.camsnps.com) which
ensures convenience and
ease of contributing.

5. | e-NACH Process POP subscribers can now opt | Convenience, ease of

for the eNACH facility at the | contributions.
time of registration to make

regular payments into their

NPS in the systematic

manner.

6. | SMS and Mail | Alerts sent to subscribers | The feature keeps
Trigger for eNACH | when their eNACH is set up | subscribers informed about

and when payments | transactions in their NPS.
triggered.

7. | Auto alerts to | Alerts sent to subscribers | Subscribers can take
subscribers on | when their PRANS frozen. corrective action to activate
freezing PRAN their PRANS.

8. | Consolidated Subscribers can now opt-into | Consolidated view of all
Account Statement | include their NPS details in | investments made by
(CAS) for NPS the CAS statement sent by | subscribers.

their depositories.

9. | Optimizing Old Age | Subscriber has the option to | The choice to invest in

Income Benefits purchase multiple annuity | multiple annuity schemes.
schemes from an ASP,
minimum investment  of
Rs.5.00 lacs in each scheme.
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I\Sl(r).. gjirgﬁoogéﬂg Description Impact / Benefit

10. | Auto -re balancing | Auto-re balancing of Auto
of Auto choice | choice investment allocation
investment change on the subscribers'

birthday.

11. | Subscriber Centric | Subscriber ePRAN and | Subscribers provided with
Services through | Statement are available for | another avenue for
Digi Locker view through Digi locker. downloading ePRAN and

Statement of Account.

12. | Introduction of | 1. Superannuating Subscriber can take benefit
Systematic Lump | subscribers can now choose | of systematic
sum  Withdrawal | to set-up a Systematic Lump | withdrawal while the
(SLW) sum withdrawal facility at | remaining wealth remains

monthly interval from the | invested and reaps the
corpus they choose for | advantage of regular returns
withdrawal. offered by PFM.

2. Balance corpus will be

fixed towards Annuity

purchase as per Exit

Regulations.

13. | Password reset | Password to be reset every 60 | Enhanced security feature.
policy days.

14. | Unique Unique  mobile  number, | Enhanced security feature.
mobile/email  for | unique email for NPS
each PRAN Accounts

15. | Unique Bank for | One bank account can be | Enhanced security feature.
each PRAN associated with only one

PRAN.

16. | UPI Auto-pay | 1. Subscribers under the | Convenience, ease  of
facility POP have the option to | making contributions.
choose the UPI Auto-pay
feature during registration for
making recurring payments

into their NPS account.

2. This facility is
accessible within the
subscribers' login and can be
availed even after the PRAN
allotted.
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Annexure Il - Functionalities released by KFin Technologies CRA during Q1 & O2 of

FY 2023-24

Sr.
No.

Name of the
Functionality

Description

Impact / Benefit

DEO Access to
Dashboard
(State Gowt)

DEO user has been provided with a
specific role and will only be able to
access the defined role from the
respective menu if accessed from the
dashboard.

Role based access
to the Nodal
offices of State
Government

Correcting an
erroneous
contribution

Subscribers can take these steps within
7 days of unit allocation.

A. Online ERM Request: Navigate to the
Service Request Menu, then the ERM
sub-menu on the CRA System
(nps.kfintech.com) to place an ERM
request.

B. Offline ERM Request: Alternatively,
subscribers can download the ERM
Form, fill it out and submit it along with
supporting documents to a designated
email address as specified in the
instructions.

Benefits Subscribe
rs contributing
through e-NPS
portal

Introducing the
Upload
Registration
View feature for
State
Governments

1. State Governments now have
access "Upload Registration View."

2. This functionality enables to view
transaction-wise subscriber registration
reports for bulk files they have uploaded.
Nodal Offices can check data within
specified date ranges and batch IDs.

3. Additionally, a hyperlink is provided
to download reports that include PRANs
for accepted counts and reasons for
rejection.

Ease of transaction
for State Govt
Nodal offices

Features to Point
of Presence
(POP)

1. POPs can access and download a
variety of reports from their CRA login
through the Mailback reports section.

2. Reports can be generated within a
maximum six-month date range and will
be delivered to the user's registered
email ID for convenience.

Ease of access for
POP
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Sr.

Name of the

provided with the flexibility to maintain
their existing Pension Fund Manager
(PFM) and investment choices while
submitting an Inter sector Shifting (ISS)
request to the All Citizen (AL) sector.

2. CRA had introduced a feature to
identify and flag these subscribers.

3. Should the ISS request not be
initiated within 90 days, the PRAN wiill
automatically revert to the original PRAN
generation source.

4. Additionally, subscribers opting to
continue with their PRAN will be allowed
to uphold their historical contributions,
retaining the same PF and investment
preferences.

NO. Functionality Description Impact / Benefit

5. | Streamlining 1. In the ERM Menu, when a Nodal | Streamlining
ERM Requests | Officer selects "Non-NPS Rectification" | process flow for
for Non-NPS | as the reason, specifically in cases | State Govt Nodal
Rectifications: where the grounds for correction are | offices

derived from "Court orders/directions," it
is important that Nodal Offices provide
supplementary information.

2. This includes, details such as
Court order number/date, Court Name,
Location, and State.

6. | Registration 1. Improvements made to the | Ease of NPS
Journey through | registration  process, incorporating | Account opening
CKYC CKYC utilizing the CERSAI registry and

bank verification through Penny Less
and Penny Drop methods.

2. Subscribers are no longer required
to upload any documents, including their
signatures.

7. | Seamless Ease of Investment
Transition for
Corporate and | 1. Corporate and Government
Government subscribers, upon reaching
Subscribers superannuation or retirement, are
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8. | Streamlining 1. Subscribers transitioning to UOS | Streamlining NPS
Sector Shifts for | following retirement, resignation, or | operations
Retired/Resigne termination now have the option to be
d/Terminated flagged.

Subscribers:

2. The recovery of AMC and
transaction charges will be facilitated
through unit deductions within the PRAN.
3. Starting from the subsequent
guarter, these charges will no longer be
imposed on the Government Sector
employer.

9. | Robust Transaction-specific SMS/Email | Applicable for
information to | notifications are triggered to subscribers | UOS/Corporate/S
Subscribers with [ whenever a financial or non-financial | G Sector
reference to | transaction occurs in the CRA system. Subscribers
Financial and
Non-Financial
Transaction

10. | Display of | A link has been included in both the | Facilitate informed
Performance of | subscriber and Nodal office logins, | decision making
Pension Funds redirecting users to the NPS Trust

website. This allows subscribers to
access and view the performance of
Pension Fund Managers

11. | CKYC CKYC using CERSAI registry —has been | Digital Option of
Implementation enabled for POP online redirection | Registration
for NPS | Journey where in details of Subscribers
registration are fetched from the CKYC registry.

12. | Password 1. A password framework activated | Making the system
Review for both  Subscribers and NPS | robust
Framework Intermediaries.

2. This policy defines password
complexity  requirements, including
specifications for length, allowable and
disallowed character types, and
expiration time.
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13. | Exit & [ 1. The system now allows the | Ease of exit and
Withdrawal- uploading of mandatory documents | withdrawal
Mandatory during the submission of Exit &
upload of KYC | Withdrawal requests from  both
documents subscriber and Nodal Office logins.

2. Additionally, 2FA (Two-Factor
Authentication) has been implemented
for subscribers, involving Mobile & Email
OTP, along with the option for eSign. For
SG subscribers, the use of e-Sign is
optional.

14. | Additional OTP | 1. Subscribers now have an extra | Making the system
Authentication option for OTP authentication through | robust and
during their login. seamless
Subscriber
Registration. 2. An OTP wil be sent to the

registered mobile nhumber and email 1D
of the subscriber.

3. After OTP validation, the
subscriber can access their NPS
account.

15. | Exit & | For subscriber initiating the Premature | Ease of exit and
Withdrawal - | withdrawal request through subscriber | withdrawal
Premature login and Nodal office login, system
Withdrawal generated form will be generated as per
System exit guidelines.

Generated form-
Enhancement

16. | My Withdrawal | Functionality to allow subscribers to | Ease of reclaiming
Utility resubmit the revised bank details for | the amount

failed transactions.

17. | Unique Mobile, | System level validation is in place for
email and Bank | new Subscriber registration in eNPS as | Making the system
Account during | well at POP online journey where in | robust and
registration during new NPS registration, system will | seamless
process accept unique Mobile, email and Bank

account.

18. | Interest Utility has been developed to calculate | Ease of
Calculations for | interest calculation for missing credit for | Transactions and
Missing  Credit | Govt subscribers. NPS operations
for State Govt
Nodal office

19. | Systematic lump [ SLW has been developed for subscriber, | Optimizing
sum withdrawal ( | where lump sum 60% withdrawal amount | retirement benefits
SLW) Mandate | can be withdrawal in
Creation Monthly/Quarterly/Half Yearly/Yearly

mode for Tier 1.
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No. Functionality Description \ipEIEIE § B
20. [ Multiple PFM | 1.  The existing NPS subscribers can | Optimizing
selection option | opt for Multiple PFs. Investment benefits
to Subscriber
2. The scheme is open to All citizen
and corporate subscribers for Tier | and
all subscribers for Tier II.
21. | Implementation Subscriber can choose nominee based | Ease of nomination
of  Nomination [ on Gender and Marital status during NPS
Matrix during | registration through eNPS Online and
NPS POP online Redirection Journey.
Registration
22. | Implementation Subscriber during its NPS registration | Ease of on
of Toggling | journey can opt for its KYC either through | boarding
functionality in | Aadhaar/CKYC/PAN identifier any time
eNPS during subscriber online registration
through eNPS.
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Annexure lll - Functionalities released by Protean CRA during Q1 & Q2 of FY 2023-24

Direct Link
Sr. Name of the . Impact / to access
No. | Functionality DESE e Benefit the
functionality
1. Mobile App - | Subscribers can now view and | Subscribers
Enhanced download ePRAN Card in PDF | now have
View form through the Mobile App. more options
, to access and
In thg NPS  Mobile  App, | gownload
Subscribers can now also access | iheir ePRAN
and download ePRAN Card in | ~5.q.
JPG format, in addition to PDF.
2. Mobile App - | PAN-Form 60 update by [ Additional
Subscriber Subscriber has been enabled in | mode to the
Details NPS Mobile App. Individual to
Modification update
PAN/Form 60
3. Implementatio | 1. Implementation of CCS Rules | Implementati
n of CCS | Validation for Death Withdrawal | on of CCS
Rules and Premature Exit. Rules for
Death  and
2. Premature Exit: Withdrawals | Premature
will occur on the next working day | Exit.
after ninety days from the Date of
Resignation/Exit.
3. Death  Withdrawal: Not
applicable for PRANs with "CCS
Pension" option selected within
three years of rule notification if
Date of Death falls within this
period.
4. NPS Regular | Verification of e-Nomination | Facility to
- Subscriber | request by DDOs in case of Govt. | DDOs to
Details Sector Subscribers. Requests will | verify
Modification require authorization by PAO post | nomination
DDO verification. request.
5. NPS Regular | Sharing Pension Fund Managers' | Performance
- View performance  information in | of PFMs to
DDOs' login. DDOs.
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Direct Link

Sr. Name of the Description Impact / to access

No. | Functionality Benefit the

functionality

6. Password Mandatory reset of CRA login | Additional
Reset password after 60 days (from | security layer

existing 180 days) for NPS
accounts.

7. NPS Regular | 1. Inter CRA migration (from | Online option
- other CRA to Protean CRA) [ to POP to
Interoperabilit | request capture from POP login | process
y has been enabled. Interoperabilit

2. POP could capture | yrequests.
(maker/checker) Inter CRA

migration request of PRAN into

Protean CRA.

8. Subscriber CERSAI compliance processing
Registration for Subscribers registered

through Aadhaar / file generation
to POPs.

9. APY Processing of Withdrawal request
Withdrawal for APY with Nil Balance PRANS.

10. | NPS Regular | For enhancing security, | Input of only
- Subscriber | the Mobile and Email ID | valid Mobile
Details verification via OTP during [ No & Email
Modification updates in Subscriber Login. ID.

11. | Improving 1. Added a link under | Easy to
NPS "Contribution Amount" for | understand
Transaction comprehensive contribution | Transaction
Statement details from inception. Statement.
clarity

2. Included a link under
"Withdrawal Amount" for
complete redemption details.

12. | NPS Regular | Bank details modification has | Facility to
- Subscriber | been enabled in subscriber login | update Bank
Bank for Tier Il Tax Saver (TTS) | details for
Modification Account. TTS Account.
inTTS

13. | NPS Regular [ Nominee details modification has | Facility to
- Subscriber | been enabled in subscriber login | update
Bank for Tier Il Tax Saver (TTS) | Nominee
Modification Account. details for

TTS Account.
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Direct Link
Sr. Name of the Description Impact / to access
No. | Functionality Benefit the
functionality
14. | NPS Regular | Temporary or Permanent | Option to
— ERM (Error | Suspension of Non-NPS ERM for | discontinue
Rectification any State Govt Individually. Non-NPS
Module) ERM for
Nodal Office
at any time.
15. | eNPS - | Subscribers, when making | Alert to | https://enps.n
Contribution subsequent contributions through | subscribers if | sdl.com/eNP
eNPS, please note that this | their PRAN is | S/InitialExistin
message is directed to PRANs | frozen due to | gUser.html
currently under frozen status due | pending KYC
to pending/rejected KYC | verification.
verification by the bank or non-
receipt of the physical form at
CRA.
This message facilitates
Subscribers to take necessary
actions to resolve KYC issues for
seamless contributions.
16. | APY - | 1. A Withdrawal utility created | Facility to | https://npslite-
Withdrawal for APY Subscribers to address | Subscribers nsdl.com/CR
Fund Return cases using the | to claim | Alite/WdrLim
Penny Drop/Document Upload | unclaimed AccessOnloa
method. withdrawal dAction.do
. . proceeds
2. Subscribers are required to | o ount.
access the limited view of the
CRA website.
3. Revised bank details need
to be provided by the subscriber.
4. In case the Penny Drop is
unsuccessful, the subscriber is
instructed to either attempt the
Penny Drop again or upload proof
of the bank transaction.
17. | NPS Lite - [ PAN isnowacompulsoryfor NPS | Addition  of | https://npslite-
Withdrawal Lite Subscribers during the | PAN nsdl.com/CR
withdrawal process under the | validation at | Alite/WdrLim
following circumstances: the time of [ AccessOnloa
withdrawal. dAction.do

1. When the corpus in the PRAN
(as of the date of initiating the
request) is Rs. 50,000 or more.

2.  Regardless of the corpus in
the PRAN, if the subscriber
chooses the Annuity option.
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Direct Link

Sr. Name of the Description Impac.t/ to access

No. | Functionality Benefit the

functionality

18. | eNPS - | Extension of PAN Dedupe check | Subscriber https://enps.n
Subscriber during Subscriber Registration | already sdl.com/eNP
Registration through eNPS with CAMS CRA in | having active | S/OnlineSubs

addition to KCRA. NPS account | criberRegistra
with other | tion.html?app
CRAs wont | Type=main
be able to
open new
NPS account.

19. | eNPS - | UPlI for D-remit payments - | Facility to | https://enps.n

Contribution creation & display of QR Codes at | Subscribers sdl.com/eNP
the time of contribution through | (through UPI) [ S/InitialExistin
eNPS. to avail same | gUser.html
1. At the time of making | day NAV
contribution through eNPS, QR | while making
Code of the Virtual ID (VID) | contribution
generated will be displayed by | through
default for making payment | eNPS.
through UPI.
2. Display of link to generate
VID, if VID is not generated.

20. | NPSRegular/ | Changes in Password Policy | Change in | https://icra-ns
Mobile App - | which will contain following: | password dl.com/CRA/
Security 1. 8 to 16 characters | policy to

2. At least 1 upper case (A-Z) | enhance

3. At least 1 lower case (a-z) | security  of
4. At least 1 number (0-9) [ NPS

5. At least 1 special characters | accounts.

out of these (I @#$"&*~)

6. No Space character

21. | NPS Regular | Mandatory selection of User | Creating https://cra-ns
INPS Lite- | declaration regarding sharing of | awareness dl.com/CRA/
APY /Mobile | password at the time of login to | about

App - Security

CRA. User to select following
declaration:
1. My User ID/PRAN & Password
is confidential & not to be
disclosed.

guidelines to
be followed
about

handing  of
CRA account.

https://www.n
pslite-nsdl.co
m/CRAlite/
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Direct Link

Sr. | Name of the Description Impact / to access

No. | Functionality Benefit the

functionality
2. Password should be complex
and not commonly used text or
number.
3. I need to keep changing my
password regularly.
22. | NPS Regular | Redemption from Tier-ll Tax | Central Govt. | https://cra-ns
- Withdrawal Saver (TTS) Account enabled in | Subscribers dl.com/CRA/
Subscriber login. with  Tier |l
TTS Account
can redeem
funds  after
expiry of lock
in period of 3
years.

23. | APY - 1. The capability for Aadhaar | Aadhaar https://www.n
Subscriber seeding through file upload has | seeding pslite-nsdl.co
Registration / | been activated for APY Service | facility to APY | m/CRAlite/
Subscriber Providers. SPs.

Details 2. Furthermore, Aadhaar

Modification seeding based on the Aadhaar
Number provided during
Subscriber registration is now
also enabled.

24. | NPS Unique Mobile Number, Email ID | One PRAN [ https://www.n
Regular/eNP and Bank Account checks have | will contain | pslite-nsdl.co
S/Mobile APP | been introduced at the time of: only Unique | m/CRAlite/

- Subscriber Mobile
Registration / | 1. Subscriber Registration Number,
Subscriber 2. Tier Il Activation Email ID and
Details 3. Subscriber Details Bank Details.
Modification Modification

25. | NPS Regular/ | Provision of Tier-Il Activation | Tier Il | https://cra-ns
eNPS - Tier Il | option has been made available in | account dl.com/CRA/
Activation Subscriber Login with redirection | activation

to eNPS. option in
Login of the
Subscriber.

26. | NPS Regular/ | Provision of TTS Activation option | Tier I TTS | https://cra-ns
eNPS - Tier Il | has been made available in | account dl.com/CRA/
TTS Subscriber Login with redirection | activation
Activation to eNPS. option in

Login of the
Subscriber.
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Direct Link
Sr. Name of the Description Impact / to access
No. | Functionality Benefit the
functionality
27. | eNPS - | 1. Currently, for Government | Modification https://cra-ns
Subscriber Subscriber  Registration  via | in the | dl.com/CRA/
Registration eNPS, both "Employee ID" and | documentary
"Appointment/Offer Letter" are | requirement
mandatory fields. for Gowvt.
Subscriber
2. The recent update allows | registration
either of them to be provided as a | through
mandatory requirement. eNPS.
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